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BENEFIT SOLUTIONS
SERVICES & FEES

EASY ONLINE BENEFITS MANAGEMENT
We make the complex simple. Sterling Benefit Solutions provides an easy, efficient and reliable online 

platform to manage employee benefits. We reduce the administrative burden for our clients so they can 

focus on running their business. Our Benefit Solutions service helps clients manage open enrollment and 

ongoing life event changes, while making it quick and easy for employees to make informed benefit deci-

sions. And because we offer a full suite of benefits services – HSA, HRA, FSA, COBRA, POP, ERISA Wrap, 

Form 5500 Filing, ACA Compliance, and nondiscrimination testing – we’re a one-stop shop for benefits 

management.

STERLING BENEFIT SOLUTIONS FEATURES OVERVIEW:
•	 Online benefits enrollment with 24/7 employee access. 

•	 Employer branded portal.

•	 Automated carrier feeds.

•	 Billing remittance advice.

•	 Extensive reporting tools.

•	 Dedicated account management.

•	 Spanish translation of employee portal with the click of a button.

•	 Integrated broker support.

•	 Protected Health Information (PHI) and HIPAA liability protection.

•	 SSAE 16 compliant security design.

•	 Ability to filter by employee, location, etc.

•	 Ability to set multiple eligibility rules.

•	 Enrollment wizard guides employees through each element of their benefits package. 

•	 Communication resources hosts all plan documents, links, videos, employee handbooks, claim forms, 

etc. to create a one stop shop for employees.

•	 Running employee cost totals are displayed on each page to provide an indication of per pay period 

costs. 

•	 Customized Evidence of Insurability (EOI) rules.

ROBUST EMPLOYER PORTAL:
•	 Employers can email employees directly from the Benefit Solutions system with open enrollment and 

other important reminders.

•	 Approval by life event makes it easy for the benefits department to manage changes.	

•	 System makes it simple to organize employees by class, branch, department and pay group.

•	 Documents, plans and rates can be filtered by location, class, division etc.

•	 Multiple waiting periods, even for those who are not eligible for benefits, can be managed through 

the system.
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•	 Weekly file transmission history

•	 Employee history can be tracked, including changes to records, who made them, and when. 

•	 Employers can access a summary of benefit elections by employee.

•	 Extensive reporting capabilities are offered. Billing reports are run monthly to assist in carrier bill 

reconciliation.

•	 Administrator guide and training provided.

•	 Multiple levels of administrator security give employers peace of mind.

•	 Tracks “waive reasons” when employees decline coverage.

•	 Option to show employees the employer’s contributions to their benefits.

EASY USE EMPLOYEE PORTAL:
•	 Easy online enrollment with 24/7 employee access with a Spanish translation option at the click of a 

button. 

•	 Employees can save and print their benefit confirmation statement any time after online enrollment 

is complete.

•	 Access to view current benefits and benefits history, as well as update personal profiles.

•	 Ability to change benefits due to a qualified life event.

•	 Easy calculations, including effective date of eligibility, per pay period costs for elected benefits, LTD, 

STD, and life insurance coverage based on employee salary and/or age.

•	 Easy access to plan documents, resource links, videos, employee handbooks, claim forms, etc. 

•	 Link to insurance carrier and member services contact numbers.

STERLING BENEFIT SOLUTIONS PRICING
Please note that pricing is based on the estimated eligible enrolled employees (the number of employees 

in the employer group). Rates are subject to change. The total costs and effective dates will be detailed in 

a proposal developed with your Sterling sales representative. 

Quoted PEPM ($$$)

Total Implementation Fee

Configuration and Initial System Set Up (90 day Timeline)

Resources and Training with Materials

Dedicated Project Manager

Programming for Equivalent of Four (4) Standard EDI Feeds 
(paper files not accepted)

Custom System Programming and Custom Feeds

One-Time Implementation Fees
(Based on Estimated Eligible Enrolled Employees)

2x PEPM times eligible employee count (minimum $1000)

Included

Included

Included

Included

$125 Per Hour
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Estimated Eligible Enrolled Employees

Enrollment and Eligibility Management 
(combined monthly minimum of $500 will apply)

Administrator and Employee 24/7 System Access

Employee Support Tools and Resources

Standard EDI Feed Programming
(paper files not accepted)

Custom Feed Programming

Carrier Discrepancy Report Management

Billing and Eligibility Audit Tools

Site Maintenance/Benefit Plan Changes at Renewal 

Recurring Fees (Monthly)

Total Recurring Fees (Monthly)

$4.00 PEPM (may vary)

$300

Included

Included

Included

Subject to Additional Fee

Included

Included

Included

$Total of Estimated Number Eligible x 
$4.00 (may vary) PEPM + $300

Add Sterling HSA & discount PEPM by $0.50

Add Sterling HRA & discount PEPM by $0.25

Add Sterling FSA & discount PEPM by $0.25

*Please refer to the Sterling proposal for additional information on all of our services and fees, including 

HSA, HRA, FSA, COBRA, ERISA Wrap, Form 5500 filing, nondiscrimination testing and ACA compliance. 

Sterling offers discounts for multiple products administered by us.
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The Following Discounts Apply to Above PEPM Fees 
(All Discounts Are Cumulative)

System re-training fee after initial implementation may ap-
ply for groups under 200.

Additional Fees

$125 per hour


