
 Medicine and 
Support Services 

Aetna Specialty Pharmacy Network  
Get the specialty medicine you need 
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Get the specialty medicine you need 

Get your specialty medicine sent right to your mailbox. Or anywhere you want. Plus, get extra 
support during your treatment. You can get many commonly prescribed specialty medicines 
through a network specialty pharmacy. Or, based on your plan, you can use a retail pharmacy. 

Not all pharmacies are available to members in all states. 

Why use a specialty pharmacy? 

If you’re taking a specialty medicine, you know there can 
be challenges. It may be expensive and have side effects. 
This can make it hard to stay on track with your doctor’s 
orders. A participating Aetna Specialty Network 
pharmacy staff member knows how to properly ship and 
handle special medicine to get it to you when you need it. 

If you have questions about your pharmacy benefits or 
which pharmacy is right for you, call the number on your 
Aetna® member ID card. 

Hours: 8 AM – 8 PM ET (Monday – Friday) 

These specialty pharmacies are part of 
our network: 
AcariaHealth Pharmacy has four locations to serve 
your specialty needs. Call 1-800-511-5144. 

AcariaHealth Pharmacy 
• For members in Alabama, Arkansas, Connecticut, 

Illinois, Indiana, Louisiana, Massachusetts, Mississippi, 
New Jersey, New Mexico, North Carolina, Oklahoma, 
South Carolina and Wisconsin. AcariaHealth Pharmacy 
in Houston, Texas, can fill your prescription for a 
specialty medicine. 

AcariaHealth Pharmacy #12 
• For members in Connecticut, Delaware, Indiana, Maine, 

Massachusetts, New Hampshire, New Jersey, New York, 
Rhode Island, South Carolina, Tennessee and Utah. 
AcariaHealth Pharmacy in Hawthorne, New York, 
can fill your prescription for a specialty medicine. 

AcariaHealth Pharmacy 
• For members in Alabama, Connecticut, Idaho, Illinois, 

Indiana, Massachusetts, New Hampshire, New Jersey, 
Rhode Island, Utah and Wyoming. AcariaHealth 
Pharmacy in Commerce, California, can fill your 
prescription for a specialty medicine. 

AcariaHealth Pharmacy 
• For members in Idaho and Massachusetts. AcariaHealth 

Pharmacy in Sacramento, California, can fill your 
prescription for a specialty medicine. 

AHMA Rx 
• For members in Connecticut, Delaware, Illinois, 

Massachusetts, New Jersey, New York, New Mexico, 
North Carolina, Pennsylvania and Rhode Island, AHMA 
Rx in New York, New York can fill your prescription for a 
specialty medicine. 
Call 1-212-749-6626. 

Albany Medical Center Pharmacy 
• For members in New York, Albany Medical Center 

Pharmacy in Albany, New York can fill your prescription 
for a specialty medicine. Call 1-518- 262-3271. 

Allied Health Solutions 
• For members in West Virginia, Allied Health Solutions in 

Morgantown, West Virginia can fill your prescription for a 
specialty medicine. Call 1-844-988-7216. 

Allina Health Heart Hospital 
• For members in Minnesota. Allina Health Heart 

Hospital in Minneapolis, Minnesota, can fill 
your prescription for a specialty medicine. 
Call 1-612-775-3100. 

Amber Enterprises 
• For members in West Virginia, Amber Enterprises in 

Charleston, West Virginia can fill your prescription for a 
specialty medicine. Call 1-888 -370-1724. 

Apothecary By Design 
• For members in Connecticut, Florida, Illinois, 

Indiana, Maine, New Hampshire, New York, 
Pennsylvania, Vermont and Wisconsin Apothecary 
By Design in Portland, Maine can fill your prescription 
for a specialty medicine. Call 1-877-814-8447. 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
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Avera Specialty Pharmacy 
• For members in North Dakota and South Dakota, Alvera 

Specialty Pharmacy in Sioux Falls, South Dakota can fill 
your prescription for a specialty medicine. 
Call 1-605-322-8300. 

Baystate Specialty Pharmacy 
• For members in Connecticut, Massachusetts, 

New Hampshire and Rhode Island. Baystate Specialty 
Pharmacy in Springfield, Massachusetts, can fill 
your prescription for a specialty medicine. 
Call 1-855-865-5432. 

Bergen Pharmacy Clinton Avenue 
• For members in Massachusetts and New Jersey. 

Bergen Pharmacy in Newark, New Jersey, can 
fill your prescription for a specialty medicine. 
Call 1-973-273-1100. 

Berkshire Community Pharmacy 
• For members in Massachusetts. Berkshire 

Community Pharmacy in Pittsfield, Massachusetts, 
can fill your prescription for a specialty medicine. 
Call 1-844-701-0229. 

Biologictx 
• For members in Alabama, Connecticut, Delaware, 

Georgia, Idaho, Illinois, Indiana, Kentucky, Maine, 
Massachusetts, Mississippi, New Hampshire, 
New Mexico, North Carolina, North Dakota, Oklahoma, 
Rhode Island, South Carolina, South Dakota, Tennessee, 
Utah, Virginia, Wisconsin and Wyoming. Biologictx 
in Canoga Park, California, can fill your prescription 
for a specialty medicine. Call 1-800-404-1963. 

Biomatrix Specialty Pharmacy 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Illinois, Indiana, Kentucky, 
Massachusetts, Mississippi, New Hampshire, New 
Jersey, New Mexico, North Carolina, North Dakota, 
Oklahoma, Pennsylvania, Rhode Island, South Carolina, 
South Dakota, Tennessee, Wisconsin and Wyoming, 
Biomatrix Specialty Pharmacy in Garnet Valley, 
Pennsylvania can fill your prescription for a specialty 
medicine. Call 1-855-359-9679. 

BioPlus Specialty Pharmacy 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Massachusetts, Mississippi, New 
Hampshire, New Jersey, New Mexico, North Carolina, 
North Dakota, Oklahoma, Rhode Island, South Carolina, 
South Dakota, Tennessee, Texas, Utah, Virginia, 
Wisconsin and Wyoming. BioPlus Specialty Pharmacy in 
Altamonte Springs, Florida, can fill your prescription for a 
specialty medicine. Call 1-800-628-6965. 

CareMed Pharmaceutical Services 
• For members in in Alabama, Connecticut, Delaware, 

Georgia, Idaho, Illinois, Indiana, Maine, Massachusetts, 
Mississippi, New Hampshire, New Jersey, New York, 
North Dakota, Oklahoma, South Carolina, South Dakota, 
Tennessee, Utah, Wisconsin and Wyoming. CareMed 
Pharmaceutical Services in New Hyde Park, New York, 
can fill your prescription for a specialty medicine. 
Call 1-877-227-3405. 

Care New England Pharmacy 
• For members in Connecticut, Massachusetts, Care New 

England Pharmacy in Warwick, Rhode Island can fill 
your prescription for a specialty medicine. 
Call 1-855-981-1908. 

Care Plus CVS/Pharmacy 
• For members in Delaware, District of Columbia, Florida, 

Maryland, New Jersey, Ohio, Pennsylvania and Virginia, 
Care Plus CVS/Pharmacy in Philadelphia, PA, can fill 
your prescriptions for a specialty medicine. 
Call 1-800-510-0765. 

Care Plus CVS/Pharmacy 
• For members in California and Nevada. 

Care Plus CVS/Pharmacy in San Francisco, CA, 
can fill your prescriptions for a specialty medicine. 
Call 1-800-436-7119. 

Care Plus CVS/Pharmacy 
• For members in Delaware, District of Columbia, 

Maryland, Pennsylvania, Virginia and West Virginia. 
Care Plus CVS/Pharmacy in Washington, DC can 
fill your prescriptions for a specialty medicine. 
Call 1-866-813-3603. 

Care Plus CVS/Pharmacy 
• For members in Alabama, Arkansas, Colorado, 

Illinois, Indiana, Kansas, Kentucky, Louisiana, Michigan, 
Minnesota, Mississippi, Missouri, New Mexico, 
North Dakota, Oklahoma, Tennessee, Texas and 
Wisconsin.  Care Plus CVS/Pharmacy in Fort Worth, TX 
can fill your prescriptions for a specialty medicine. 
Call 1-866-566-1548. 

Care Plus CVS/Pharmacy 
• For members in California, Colorado, Hawaii and 

Nevada, Care Plus CVS/Pharmacy in West Hollywood, 
CA. can fill your prescriptions for a specialty medicine. 
Call 1-800-300-1199. 

Care Plus CVS/Pharmacy 
• For members in Connecticut, Florida, New Jersey and 

New York, Care Plus CVS/Pharmacy in New York, NY 
can fill your prescriptions for a specialty medicine. 
Call 1-800-362-7828. 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
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Care Plus CVS/Pharmacy 
• For members in Arkansas, Idaho, Montana, Utah and 

Washington, Care Plus/CVS Pharmacy in Seattle, 
Washington can fill your prescription for a specialty 
medicine. Call 1-800-619-7610. 

Care Plus CVS/Pharmacy 
• For members in North Carolina, South Carolina and 

Virginia. Care Plus CVS/Pharmacy in Charlotte, NC 
can fill your prescriptions for a specialty medicine. 
Call 1-866-827-3129. 

Care Plus CVS/Pharmacy 
• For members in Arizona, California, Colorado, District of 

Columbia, Montana, Nevada, New Mexico, North 
Dakota, South Dakota, Texas, Utah and Wyoming. Care 
Plus CVS/Pharmacy in Phoenix, AZ can fill your 
prescriptions for a specialty medicine. 
Call 1-800-351-5552. 

Carolina Care 
• For members in Georgia, North Carolina and South 

Carolina. Carolina Care in Charlotte, North Carolina, can 
fill your prescriptions for a specialty medicine. 
Call 1-704-512-3162. 

CVS Pharmacy 
• For members in Alabama, Arkansas, California, 

Colorado, Connecticut, Florida, Georgia, Illinois, 
Kentucky, Louisiana, Mississippi, Missouri, New Jersey, 
North Carolina, Ohio, South Carolina, Tennessee and 
Texas, CVS Pharmacy in Collierville, Tennessee can fill 
your prescription for a specialty medicine. 
Call 1-855-344-8724. 

CVS Pharmacy 
• For members in Alaska, California, Colorado, Florida, 

Hawaii, Nevada, Texas and Washington, CVS Pharmacy 
in Honolulu, Hawaii can fill your prescription for a 
specialty medicine. Call 1-800-896-1464. 

CVS Pharmacy 
• For members in Connecticut, Florida, Maine, 

Massachusetts, New Hampshire, Rhode Island, 
Vermont, CVS Pharmacy in Boston Massachusetts 
can fill your prescription for a specialty medicine. 
Call 1-800-717-1006. 

Encompass RX 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Massachusetts, Mississippi, New 
Hampshire, New Jersey, New Mexico, North Carolina, 
North Dakota, Oklahoma, Rhode Island, South Carolina, 
South Dakota, Tennessee, Utah, Virginia, Wisconsin and 
Wyoming. Encompass RX in Atlanta, Georgia, can fill 
your prescription for a specialty medicine. 
Call 1-855-443-9944. 

Essentia Health Specialty Pharmacy 
• For members in Minnesota, North Dakota, South Dakota 

and Wisconsin, Essentia Health Specialty Pharmacy in 
Superior, Wisconsin can fill your prescription for a 
specialty medicine. Call 1-844-380-5626. 

Giannotto Pharmacy 
• For members in Connecticut, Delaware, Georgia, 

Idaho, Illinois, Indiana, Massachusetts, New Hampshire, 
New Jersey, New Mexico, North Carolina, North Dakota, 
Oklahoma, Rhode Island, South Carolina, South Dakota, 
Utah, Wisconsin and Wyoming. Giannotto Pharmacy in 
Newark, New Jersey, can fill your prescription for a 
specialty medicine. Call 1-855-442-6668. 

Giant Eagle Pharmacy 
• For members in Indiana, Pennsylvania and Virginia. 

Giant Eagle Pharmacy in Freedom, Pennsylvania, 
can fill your prescription for a specialty medicine. 
Call 1-844-259-1981. 

Hartford Healthcare Community Pharmacy 
• For members in Connecticut, Massachusetts, New 

Jersey, New York, and Rhode Island, Hartford 
Healthcare Community Pharmacy in Hartford, 
Connecticut, can fill your prescription for a specialty 
medicine. Call 1-844-972-7070. 

Hometech Advanced Therapies 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Mississippi, New Hampshire, New 
Jersey, New Mexico, North Carolina, North Dakota, 
Oklahoma, Pennsylvania, Rhode Island, South Carolina, 
South Dakota, Tennessee, Utah, Virginia, Wisconsin 
and Wyoming. Hometech Advanced Therapies in 
Sharon Hill, Pennsylvania, can fill your prescription 
for a specialty medicine. Call 1-484-494-3121. 

Infucare RX of MD 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Massachusetts, Mississippi, 
New Hampshire, New Jersey, New Mexico, North 
Carolina, North Dakota, Oklahoma, Rhode Island, 
South Carolina, South Dakota, Tennessee, Utah, 
Virginia, Wisconsin and Wyoming. Factor One 
Source Pharmacy in Cumberland, Maryland, 
can fill your prescription for a specialty medicine. 
Call 1-844-773-6779. 

INOVA Pharmacy Plus ISCI 
• For members in Virginia.   INOVA Pharmacy Plus ISCI 

in Fairfax, Virginia can fill your prescription for a 
specialty medicine. Call 1-571-472-1100. 

*Aetna and CVS Specialty® are part of the CVS Health® family of companies. 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
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IV Solutions Rx 
• For members in Alabama, Connecticut, Delaware, 

Georgia, Hawaii, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Massachusetts, Mississippi, Montana, 
New Hampshire, New Jersey, New York, New Mexico, 
North Carolina, North Dakota, Oklahoma, Pennsylvania, 
Rhode Island, South Carolina, South Dakota, Tennessee, 
Utah, Virginia, West Virginia, Wisconsin and Wyoming, 
IV Solutions Rx in Tampa, Florida can fill your 
prescription for a specialty medicine. 
Call 1-844-650-5802. 

Kings Pharmacy 
• For members in Connecticut, Delaware, Georgia, Idaho, 

Illinois, Indiana, Maine, Massachusetts, Missouri, 
Montana, New Hampshire, New Jersey, New York, North 
Carolina, North Dakota, Pennsylvania, Rhode Island, 
South Carolina, South Dakota, Utah, Wisconsin and 
Wyoming, Kings Pharmacy in Brooklyn, New York, can 
fill your prescription for a specialty medicine. 
Call 1-718-230-3535. 

Lifeline Specialty Pharmacy 
• For members in Connecticut, Delaware, Georgia, 

Illinois, Indiana, Maine, New Hampshire, New Jersey, 
New Mexico, North Carolina, Rhode Island, South 
Carolina, South Dakota, Virginia, Wisconsin and 
Wyoming. Lifeline Specialty Pharmacy in Ellicott City, 
Maryland, can fill your prescription for a specialty 
medicine. Call 1-833-454-3354. 

Lifespan Specialty Pharmacy 
• For members in Connecticut, Massachusetts and Rhode 

Island, Lifespan Specialty Pharmacy in Providence, 
Rhode Island can fill your prescription for a specialty 
medicine. Call 1-401-444-9909. 

Medstar Specialty Pharmacy 
• For members in Virginia, Medstar Specialty Pharmacy in 

Elkridge, Maryland can fill your prescription for a 
specialty medicine. Call 1-410-540-4400. 

Montefiore Community Pharmacy at Moses 
• For members in Connecticut and New York, Montefiore 

Community Pharmacy at Moses in Bronx, New York can 
fill your prescription for a specialty medicine. 
Call 1-718-920-4934. 

Mount Sinai Specialty Pharmacy 
• For members in Connecticut and New York, Mount Sinai 

Specialty Pharmacy in New York, New York can fill your 
prescription for a specialty medicine. 
Call 1-212-241-7720. 

MUSC Mail Order Pharmacy 
• For members in North Carolina, South Carolina and 

Virginia, MUSC Mail Order Pharmacy in Charleston, 
South Carolina can fill your prescription for a specialty 
medicine. Call 1-843-792-2866. 

Navarro Discount Pharmacy 
• For members in Florida and Georgia, Navarro Discount 

Pharmacy in Miami Fl, can fill your prescription for a 
specialty medicine. Call 855-647-7979. 

New York Presbyterian – Queens 
• For members in Connecticut, New Hampshire, New 

Jersey, New York, Pennsylvania and Rhode Island, New 
York Presbyterian – Queens in Flushing, New York, can 
fill your prescription for a specialty medicine. 
Call 1-800-532-7300. 

NH NHRMC Outpatient/Employee Pharmacy 
• For members in North Carolina, NH NHRMC Outpatient/ 

Employee Pharmacy in Wilmington, North Carolina can 
fill your prescription for a specialty medicine. 
Call 1-910-667-5180. 

NH NHRMC Specialty Pharmacy 
• For members in North Carolina, NH NHRMC Specialty 

Pharmacy in Wilmington, North Carolina can fill your 
prescription for a specialty medicine. 
Call 1-910-662-7780. 

Noble Health Services, Inc. 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Massachusetts, Mississippi, New 
Hampshire, New Jersey, New York, North Carolina, 
North Dakota, Oklahoma, Rhode Island, South Carolina, 
South Dakota, Tennessee, Texas, Utah, Virginia, 
Wisconsin and Wyoming, Noble Health Services, Inc. in 
Syracuse, New York, can fill your prescription for a 
specialty medicine. Call 1-888-843-2040. 

Northwestern Medical Specialty Pharmacy 
• For members in Illinois, Indiana, and Wisconsin. 

Northwestern Medical Specialty Pharmacy in 
Chicago, Illinois, can fill your prescription for 
a specialty medicines. Call 1-312-926-9365. 

NYU Langone Pharmacy, Cobble Hill 
• For members in Connecticut, Massachusetts, New 

Jersey, New York, Pennsylvania, and Rhode Island, NYU 
Langone Pharmacy, Cobble Hill in Brooklyn, New York, 
can fill your prescription for a specialty medicine. 
Call 1-877-698-2330. 

5 



  
 

  
 

 
 

 
 
 

 
 

   
  
 

  
 
 
 

 
 

 
  

 

  
 

 
 

  
 

 
 

  
 

  
 
  

 
 

 
 

  
 

 
 

  
  

  
 

   
 

  
 

 
 
 
 
 

   
 

  
 

 
 

 

  
 

 
 

  
 

 
 

  
 

 
 

CVS Specialty® available to members in all 50 states*. Call 1-800-237-2767 

O’Donovan Pharmacy 
• For members in Louisiana, O’Donovan Pharmacy in 

Baton Rouge, Louisiana can fill your prescription for a 
specialty medicine. Call 1-225 374-0270. 

Optum Pharmacy 801, Inc. 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Massachusetts, Mississippi, Montana, 
New Hampshire, New Jersey, New Mexico, North 
Carolina, North Dakota, Oklahoma, Rhode Island, South 
Carolina, South Dakota, Tennessee, Utah, Virginia, 
Wisconsin and Wyoming, Optum Pharmacy 801 in 
Phoenix, Arizona, can fill your prescription for a specialty 
medicine. Call 1-877-719-6349. 

Outpatient Pharmacy Services at YNHH 
• For members in Connecticut, Massachusetts, and 

Rhode Island. Outpatient Pharmacy Services at YNHH 
in Hamden, Connecticut, can fill your prescription for a 
specialty medicine. Call 1-844-881-0043. 

Parkway Pharmacy 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Idaho, Illinois, Indiana, Kentucky, Maine, 
Massachusetts, Mississippi, New Hampshire, New 
Jersey, New Mexico, North Carolina, North Dakota, 
Oklahoma, Rhode Island, South Carolina, South Dakota, 
Tennessee, Utah, Virginia, Wisconsin and Wyoming, 
Parkway Pharmacy in Howell, New Jersey can fill your 
prescription for a specialty medicine. 
Call 1-866-355-7797. 

Pharmaplus Pharmacy 
• For members in Connecticut, Delaware, Georgia, Illinois 

and New Jersey. Pharmaplus Pharmacy in Jackson, 
New Jersey, can fill your prescription for a specialty 
medicine. Call 1-732-370-4777. 

Piedmont Direct Pharmacy 
• For members in Alabama, Georgia and South Carolina, 

Piedmont Direct Pharmacy in Athens, Georgia can fill 
your prescription for a specialty medicine. 
Call 1-833-551-2024. 

Premier Pharmacy 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Massachusetts, Mississippi, 
New Hampshire, New Jersey, New Mexico, North 
Carolina, North Dakota, Oklahoma, Rhode Island, 
South Carolina, South Dakota, Tennessee, Virginia, 
Wisconsin and Wyoming. Premier Pharmacy in Baldwin 
Park, California, can fill your prescription for a specialty 
medicine. Call 1-626-626-9400. 

Proprium Pharmacy 
• For members in North Carolina, Tennessee and Virginia, 

Proprium Pharmacy in Chesapeake, Virginia can fill your 
prescription for a specialty medicines. 
Call 1-757-553-3568. 

Qualitas Pharmacy Services 
• For members in Delaware and New Jersey. Qualitas 

Pharmacy Services in South Plainfield, New Jersey, 
can fill your prescription for a specialty medicine. 
Call 1-800-242-0113. 

Rush Specialty Drug Solutions 
• For members in Illinois. Rush Specialty Drug Solutions 

in Chicago, Illinois can fill your prescriptions for a 
specialty medicine. Call 1-312-942-3444. 

Senderra Rx Pharmacy 
• For members in Alabama, Arkansas, Connecticut, 

Delaware, Georgia, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Mississippi, Montana, New Hampshire, 
New Jersey, New Mexico, North Carolina, North Dakota, 
Oklahoma, Rhode Island, South Carolina, South Dakota, 
Tennessee, Utah, Virginia, West Virginia, Wisconsin and 
Wyoming, Senderra Rx Pharmacy in Richardson, Texas, 
can fill your prescription for a specialty medicine. 
Call 1-888-777-5547. 

Singing River Specialty Pharmacy 
• For members in Mississippi, Singing River Specialty 

Pharmacy in Pascagoula, Mississippi can fill your 
prescription for a specialty medicine. 
Call 1-228-809-2230. 

SRHS (Spartanburg Regional Healthcare System) 
Employee Pharmacy 
• For members in North Carolina and South Carolina. 

SRHS Employee Pharmacy, in Spartanburg, South 
Carolina can fill your prescription for a specialty 
medicine. Call 1-864-560-9200. 

The Ohio State University Outpatient Pharmacy 
• For members in Ohio, The Ohio State University 

Outpatient Pharmacy in Columbus, Ohio can fill your 
prescription for a specialty medicine. 
Call 1-614-685-1672. 

Tufts Medicine Pharmacy, LLC 
• For members in Massachusetts, Tufts Medicine 

Pharmacy, LLC in Boston, Massachusetts can fill your 
prescription for a specialty medicine. 
Call 1-617-636-5787. 
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Twelvestone Medical Inc. 
• For members in Arkansas, Connecticut, Delaware, 

Georgia, Hawaii, Idaho, Illinois, Indiana, Kentucky, 
Louisiana, Maine, Mississippi, Montana, New 
Hampshire, New Jersey, New Mexico, North Carolina, 
North Dakota, Oklahoma, Rhode Island, South Carolina, 
South Dakota, Tennessee, Utah, Virginia, Wisconsin and 
Wyoming. Twelvestone Medical Inc. Specialty Pharmacy 
in Murfreesboro, Tennessee can fill your prescription 
for a specialty medicine. Call 1-844-893-0012. 

UCONN Health Pharmacy Services, Inc. 
• For members in Connecticut and New York, UCONN 

Health Pharmacy Services, Inc. in Farmington, 
Connecticut can fill your prescription for a specialty 
medicine. Call 1-833-777-4276. 

University of Illinois Outpatient Pharmacy 
• For members Illinois, Indiana and Wisconsin. 

University of Illinois Outpatient Pharmacy in Chicago, 
Illinois can fill your prescription for a specialty medicine. 
Call 1-312-996-6887. 

UMass Memorial Medical Center Specialty Pharmacy 
• For members in Connecticut, Massachusetts, New 

Hampshire, Pennsylvania and Rhode Island, UMass 
Memorial Medical Center Specialty Pharmacy in 
Worcester, Massachusetts, can fill your prescription for 
a specialty medicine. Call 1-888-639-3988. 

Upstate Specialty Pharmacy / Prisma 
• For members in South Carolina, Upstate Specialty 

Pharmacy / Prisma in Greer, South Carolina can fill your 
prescription for a specialty medicine. 
Call 1-864-522-1721. 

Vanderbilt Integrated Pharmacy 
• For members in Alabama, Connecticut, Delaware, 

Georgia, Idaho, Illinois, Indiana, Kansas, Kentucky, 
Louisiana, Maine, Mississippi, Montana, New 
Hampshire, New Jersey, New Mexico, North Carolina, 
North Dakota, Oklahoma, Rhode Island, South Carolina, 
South Dakota, Tennessee, Virginia, West Virginia, 
Wisconsin and Wyoming. Vanderbilt Integrated 
Pharmacy in Nashville, Tennessee, can fill your 
prescription for a specialty medicine. 
Call 1-866-321-8664. 

Vanderbilt Outpatient Pharmacy 
• For members in Alabama, Connecticut, Delaware, 

Georgia, Idaho, Illinois, Indiana, Kansas, Kentucky, 
Louisiana, Maine, Mississippi, Missouri, Montana, New 
Hampshire, New Jersey, New Mexico, North Carolina, 
North Dakota, Oklahoma, Oregon, Pennsylvania, Rhode 
Island, South Carolina, South Dakota, Tennessee, 
Virginia, West Virginia, Wisconsin and Wyoming, 
Vanderbilt Integrated Pharmacy in Nashville, Tennessee, 
can fill your prescription for a specialty medicine. 
Call 1-615-322-6480. 

Vivo Health Pharmacy at CFAM 
• For members in New York. Vivo Health Pharmacy 

at CFAM in Lake Success, New York, can fill 
your prescription for a specialty medicine. 
Call 1-516-734-7780. 

©2024 Aetna Inc.  
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