
Exceptional member service
Delivered to Vivity members at all times 
Employees don’t only have questions about their health plan during open enrollment. They have questions  
at every step of the benefits process — from deciding on a plan to finding the right doctor. With Vivity 
Concierge, the focus on members’ needs starts before they’re even enrolled.

Simplified onboarding
The First Impressions team helps members 
understand their plan options, pick the benefits that 
are right for them, and learn how to use them even 
before they receive their member ID card.

First Impressions can help with:

 • Making sure a doctor or other healthcare professional is 
in a member’s plan.

 • Choosing a doctor.

 • Understanding out-of-pocket costs.  
Note: Vivity plans don’t have a deductible.

 • Changing health plans while receiving treatment, 
planning a surgery, or having a baby.

 • Helping a doctor’s office check a member’s eligibility, 
copays, and benefits.

Once a member’s coverage takes effect, they can also fill a 
prescription even if they haven’t received their ID card yet by 
calling First Impressions at least four hours before visiting  
the pharmacy. 

Enhanced transition assistance
Through the Vivity Enhanced Transition Service, new 
members moving from other health plans receive 
extra support.

This team provides:

 • Continuity-of-care support.

 • Help transitioning smoothly from a member’s current 
doctor to their new Vivity doctor.

 • A welcome call to new members from their new Vivity 
care team.

 • Early identification of high-risk members.

Ongoing support
Once a member’s coverage takes effect, they continue 
to receive support from the specially trained Vivity 
Concierge team. The team is available by phone and 
can help members manage their plan and their health. 

Vivity Concierge can help members:

 • Find doctors and specialists.

 • Handle formulary questions and prior authorizations.

 • Answer questions about costs.

 • Connect to case management and condition  
care programs.

Vivity takes the guesswork  
out of transitioning health plans. 

Contact your Anthem Sales  
representative or visit vivityhealth.com  
to learn more. 
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