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A quick guide to using
our online renewal tool
to your advantage.

Renewals At A Glance

Found on unitedeservices.com, Renewals At A Glance

is a snapshot of upcoming renewals within the next 90 days.

Red, Yellow, Green color-coding represents 30-, 60- and You have no renewals
90-day renewals. within this time frame. o

Renewals At A Glance

Select the “Renewals At A Glance” header, a specific client Don’t see the client you’re looking for?
name or “View All” button to enter the Renewal Dashboard. 0 Clients Next Month
The data displayed on the Renewal Dashboard is dependent 0 Clients In Next Three Months 3

upon how you enter the dashboard, as described above.
See the United eServices “Help” feature for further information.
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Renewal Dashboard

Expand and contract each section and display clients for that time frame
by clicking on a renewal date header.

Click the column headers to sort. “Renewal Date” column is not sortable.

Show all policy numbers for a multi-policy client by clicking the + icon
in the “Client Name” column.

See a description of the “Status” icon by hovering your mouse over the icon.
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View a PDF file of the renewal package for the associated client by clicking
the PDF icon in the “Renewal Package” column. If you are unable to locate
the renewal within 60 days of the effective date, please reach out to your
Renewal Account Consultant.

View the Policy Information page by clicking anywhere on the client row.

Renewal Dashboard
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Renewal Search

0 Begin your search by entering any combination of the following information:

* Client Name (3 characters minimum)
e Customer Number (7 characters minimum)
e Policy Number (7 characters minimum)

9 Search by renewal date range 6 months in advance, or for a specific
client by name or number up to 6 months in the past or future.

e Execute your search using the criteria specified. Click the “Reset” button to clear.

0 Filter search results. Select the “Filter Search Results” tab to automatically
filter the results by any combination of the following information:

* Client Name

e Customer Number

e Policy Number

* Renewal Date Range
* Status
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Search Filter [
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Client Name:

You have no results within this criteria.  Don’t see the client you're looking for?

Search Criteria

Renewal Date Range: 11/07/17 to 02/04/18
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End Date:

News & Rate Alerts

Check here to discover the news
or alerts for your state.
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Visit unitedeservices.com
to get started today.
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