
The behavioral health system

IS BROKEN...

& ISSUES
are on the rise, driving up costs

Access
Challenges:

Inconsistent
Care:

�
High Cost

of Care:

~45% 41% 45%

1 IN 5
Americans have a mental health

condition. 68% of those, also
have medical conditions.5

That’s why Teladoc is

REDEFINING
how people access behavioral health

2-3X
higher costs when physical 

and mental health issues 
are combined.6

56%
of people who are 

suffering do not receive 
treatment.5
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Choose 
a therapist

Compare between licensed 
psychiatrists, psychologists, 

and therapists.

Select a 
date & time

Appointments are available 
seven days a week from the 

comfort of home.

Meet with 
the therapist

Conveniently connect 
with a therapist through 
video or phone sessions.

Follow-up

The provider will follow up 
through Teladoc’s secure 

online message center.

Nurse outreach

On-going outreach evaluates 
the care provided and provides 

additional guidance.

On-going treatment

201B
2016

was spent on treating
people suffering from
mental health issues.4

$

of providers don’t
 accept insurance1

of adults received the
care they needed2

said cost was a
major barrier3
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