
Meet your Southern California Unum team 
Unum is working smarter to serve you better, with a dedicated support team 
focused on plan administrators’ needs.

Specialists are available  
8 a.m. – 8 p.m., EST Monday-Friday, 
or we will promptly respond to your message on 
the next business day.

CALL ON US

Most service needs such as billing, administrative and 
employee coverage questions can be resolved by calling 
1-800-Ask-Unum (1-800-275-8686) or emailing 
AskUnum@unum.com.

YOUR TEAM CONTACTS FOR SERVICE, BENEFITS 
EDUCATION AND ENROLLMENT:

Ryan Mahoney 
Sales Representative

619-455-9641
RMahoney@unum.com

Courteney Dreyer
Small Business 

Consultant
442-241-4027  

CDreyer@unum.com

Nicole Southwick 
Client Specialist
1-800-275-8686

Askunum@unum.com

Jasmine Tauer 
Marketing Consultant

858-546-7913
JTauer@unum.com

NEW SALES MARKETING SUPPORTONGOING SERVICE

Provides ongoing 
service for special 

requests that need 
more investigation.

Provides analytical 
marketing help and  
tactical enrollment 
and re-enrollment 

support.

Focuses on strategies that help 
grow your benefits plan ROI.

Ensures that  
complex issues 

get resolved 
efficiently.

Helps you capitalize 
on new business 

opportunities and 
anticipate customer 
needs as they evolve.
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Accident • Critical Illness • Dental • Disability • Hospital • Life • Vision

Works as your 
primary contact 

with the  dedicated 
team for all cases 

under 50 lives.

Works as your 
primary contact 

with the  
dedicated team 
for all cases with 
50 or more lives.




