
THE BENEFITS ARE CLEAR

Vision network
Quality eye care meets convenience. 

 › Vision health and wellness 
Regular vision exams can help 
show signs of diabetes2, high blood 
pressure2, macular degeneration2 and 
cancer3 and early diagnosis of vision 
issues means treatment is most 
effective2 and may make treatment 
less costly.4

 › Freedom of choice
Members are free to see any 
vision provider and can choose 
different providers for exams and 
eyewear, too! It’s all about meeting 
employees’ needs for health, value 
and convenience. 

 › High vision customer satisfaction5 

 › Extended vision customer 
service hours
Mon – Fri: 7:00 a.m. – 7:00 p.m. (CT)
Sat: 9:00 a.m. – 3:00 p.m. (CT) 

You’ll like what you see.
Large national network – Our network offers members access to convenient, 
quality care with more than 40,000 access points1, including independent 
optometrists and retail stores like Walmart, Sam’s Club, JCPenney, Sear’s Optical, 
America’s Best and many more! 

Employees’ eyes deserve the best care to keep them healthy 
year after year. Plus, with Unum VisionSM, they will get a great 
value on their eye care and eyewear, at the time and place that 
fits their lifestyle and budget! 

Using Unum Vision is easy! 
 › Find eye care providers quickly. The eight closest network providers 

to members are printed on the member’s initial Unum Vision ID card. 
Members can fi nd a complete list of providers at AlwaysAssist.com, or on 
our AlwaysAssist mobile app for iPhone and Android devices. 

 › Confi rm your provider’s continued participation in our network 
by having the offi ce verify participation in the network listed on your 
ID card prior to your appointment. 

 › No claim forms are needed for in-network providers. 

The vision network includes:

Our vision network includes independent and local 
optometrists and ophthalmologists.
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This information is not intended to be a complete description of the insurance coverage 
available.  The policy or its provisions may vary or be unavailable in some states.  The policy 
has exclusions and limitations which may affect any benefi ts payable.  For complete details 
of coverage and availability, please refer to Policy Form series VI-2002, and VI-2007 or contact 
your Unum Vision representative.

Vision plans are marketed by Unum, administered and underwritten by Starmount Life 
Insurance Company. 
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