Dear Valued Customer,
Thank you for your continued partnership with Covered California for Small
Business. We have received your inquiries regarding our monthly invoice and
want you to know that we are actively working on making improvements to meet
your expectations.
In an effort to provide you with excellent support, please reference the information
below for tips on how to best navigate your company’s health coverage billing
statement. In the near future, look for improvements to the layout of your monthly
billing statement that will make reading and deciphering the information much
easier.
The first page of your statement contains your Bill Summary.
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A.) Premiums This Period — This amount is a sum of the employees currently
active during the one month of the statement’s pay period. This amount is
itemized on page three of your billing statement and illustrated by the letter ‘F’,
below.
B.) Other Adjustments — This amount is a sum of any retroactive adjustments
made since your last pay cycle, such as retroactive adds and retroactive
terminations.
C.) Total Amount Due —The total amount due includes any prior premium
balances, current premiums, and any adjustments. This amount must be paid in
full by the due date listed on the invoice. Please see page 2 of your billing
statement for more details regarding nonpayments.

The third page of your billing statement contains a breakdown of your
company’s Employee Details.

D.) Status (C, RA, RT) — This column indicates the status of the employees
listed on the breakdown. ‘C’ identifies a current employee, ‘RA’ an employee that
has been retroactively added, and ‘RT’ any retroactive terminations.
E.) Retroactive Adds & Terminations — The sum of any employees that have
the status of RA or RT will be reflected in the ‘Other Adjustments’ line on the Bill
Summary section of page one. See letter ‘B’ above.
F.) Current Status —The sum of the premium amounts for all employees that fall
under the current status are reflected in the ‘‘Premiums This Period’ line on the Bill
Summary section of page one. See letter ‘A’ above.
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G.) Total Premium Amount Due —This total reflects the total premium balance
accrued during the current pay period.

Premium payments can be made by mailing a check to Covered California for
Small Business at PO Box 740167, Los Angeles, CA 90074-0167. To expedite the
handling of your payment, please include the company name, account number,
and invoice number on the check.
Should you need further assistance with your company’s invoice, please contact
your Certified Insurance Agent or call the Small Business Service Center at (855)
777-6782.

Covered California
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