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:�DW�LV�W�H�RYH�DOO�
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6HH�W�H�&RPPR��0HGLFDO�(YH�WV�F�DUW�EHOR��IRU��RXU�FRVWV�IRU�VHUYLFHV�W�LV�3OD��FRYHUV��

$�H�W�H�H�VH�YLFHV�
FRYH�HG�EHIR�H��RX�PHHW�
�RX��GHGXFWLEOH��

�HV��$OO�VHUYLFHV�DUH�FRYHUHG�DV�
W�HUH�LV��R�GHGXFWLEOH�

7�HUH�LV��R�GHGXFWLEOH�DPRX�W�EHIRUH�W�LV�3OD��EH�L�V�WR�SD��IRU�D���VHUYLFH����

$�H�W�H�H�RW�H��
GHGXFWLEOHV�IR��VSHFLILF�
VH�YLFHV��

1R�� �RX�GR��W��DYH�WR�PHHW�GHGXFWLEOHV�IRU�VSHFLILF�VHUYLFHV���

�:�DW�LV�W�H�RXW�RI�
SRFNHW�OLPLW�IR��W�LV�3ODQ��

�������,�GLYLGXDO���������)DPLO��
7�H�RXW�RI�SRFNHW�OLPLW�LV�W�H�PRVW��RX�FRXOG�SD��L��D��HDU�IRU�FRYHUHG�VHUYLFHV��,I��RX��DYH�RW�HU�
IDPLO��PHPEHUV�L��W�LV�3OD���W�H���DYH�WR�PHHW�W�HLU�R���RXW�RI�SRFNHW�OLPLWV�X�WLO�W�H�RYHUDOO�
IDPLO��RXW�RI�SRFNHW�OLPLW��DV�EHH��PHW��

:�DW�LV�QRW�LQFOXGHG�LQ�
W�H�RXW�RI�SRFNHW�OLPLW��

3UHPLXPV��EDOD�FH�ELOOL����D�G�
�HDOW��FDUH�W�LV�3OD��GRHV��W�
FRYHU��

(YH��W�RX����RX�SD��W�HVH�H[SH�VHV��W�H��GR��W�FRX�W�WR�DUG�W�H�RXW�RI�SRFNHW�OLPLW��

:LOO��RX�SD��OHVV�LI��RX�
XVH�D�QHW�R�N�S�RYLGH���

�HV��6HH�����PHGLH[FHO�FRP�RU�
FDOO����������������IRU�D�OLVW�RI�
�HW�RUN�SURYLGHUV��

7�LV�3OD��XVHV�D�����������HW�RUN���RX��LOO�SD��OHVV�LI��RX�XVH�D�SURYLGHU�L��W�H�3OD��V��HW�RUN��
�RX��LOO�SD��W�H�PRVW�LI��RX�XVH�D��RXW�RI��HW�RUN�SURYLGHU��D�G��RX�PL��W�UHFHLYH�D�ELOO�IURP�D�
SURYLGHU�IRU�W�H�GLIIHUH�FH�EHW�HH��W�H������������F�DU�H�D�G���DW��RXU�SOD��SD�V��EDOD�FH�
ELOOL�����%H�D�DUH���RXU��HW�RUN�SURYLGHU�PL��W�XVH�D��RXW�RI��HW�RUN�SURYLGHU�IRU�VRPH�VHUYLFHV�
�VXF��DV�ODE��RUN���&�HFN��LW���RXU�SURYLGHU�EHIRUH��RX��HW�VHUYLFHV��

�R��RX�QHHG�D��HIH��DO�WR�
VHH�D�VSHFLDOLVW��

�HV��
7�LV�3OD���LOO�SD��VRPH�RU�DOO�RI�W�H�FRVWV�WR�VHH�D�VSHFLDOLVW�IRU�FRYHUHG�VHUYLFHV�EXW�R�O��LI��RX�
�DYH�D�UHIHUUDO�EHIRUH��RX�VHH�W�H�VSHFLDOLVW��
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0HGLFDO�(YHQW�
6H�YLFHV��RX�0D��1HHG�
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,QIR�PDWLRQ�
1HW�R�N�3�RYLGH��

��RX��LOO�SD��W�H�OHDVW��
2XW�RI�1HW�R�N�3�RYLGH��
��RX��LOO�SD��W�H�PRVW���

,I��RX�YLVLW�D��HDOW��
FD�H�S�RYLGH��V�RIILFH�
R��FOLQLF�

3ULPDU��FDUH�YLVLW�WR�WUHDW�D��L�MXU��
RU�LOO�HVV�

����FRSD��YLVLW�� 1RW�FRYHUHG�
0HPEHU�SD�V�PD[LPXP�RI�R�H�FRSD��SHU�FDOH�GDU�
PR�W��IRU�SULPDU��FDUH�S��VLFLD��VHUYLFHV��

6SHFLDOLVW�YLVLW� ����FRSD��YLVLW� 1RW�FRYHUHG� 1R�H��

3UHYH�WLYH�FDUH�VFUHH�L����
,PPX�L]DWLR��

1R�F�DU�H� 1RW�FRYHUHG�

�RX�PD���DYH�WR�SD��IRU�VHUYLFHV�W�DW�DUH��W�
SUHYH�WLYH��$VN��RXU�SURYLGHU�LI�W�H�VHUYLFHV��HHGHG�
DUH�SUHYH�WLYH��7�H��F�HFN���DW��RXU�3OD���LOO�SD��
IRU��

,I��RX��DYH�D�WHVW�
�LD��RVWLF�WHVW��[�UD���EORRG��RUN��

����FRSD��;�UD��
����FRSD��EORRG��RUN�

1RW�FRYHUHG� 3UHDXW�RUL]DWLR��LV�UHTXLUHG�IRU�&7�3(7�VFD�V��
05,V��)DLOXUH�WR�REWDL��SUHDXW�RUL]DWLR��PD��UHVXOW�
L���R��SD�PH�W�RI�VHUYLFHV��,PD�L����&7�3(7�VFD�V��05,V��� �����FRSD���YLVLW� 1RW�FRYHUHG�

,I��RX�QHHG�G�XJV�WR�
W�HDW��RX��LOOQHVV�R��
FRQGLWLRQ�
0RUH�L�IRUPDWLR��DERXW�
S�HVF�LSWLRQ�G�XJ�
FRYH�DJH�DYDLODEOH�DW�
����PHGLH�FHO�FRP�

7LHU����UX�V��PRVW��H�HULF�GUX�V�
D�G�OR��FRVW�SUHIHUUHG�EUD�GV��

���FRSD��SUHVFULSWLR��
GUX��

1RW�FRYHUHG�
&RYHUV�XS�WR�D����GD��VXSSO��IRU�UHWDLO��
�

&HUWDL��GUX�V�PD��EH�FRYHUHG�DW�D�GLIIHUH�W�FRVW�
V�DUH���
�

,��DFFRUGD�FH��LW��IRUPXODU���XLGHOL�HV��
�

2UDO�D�WLFD�FHU�GUX�V�V�DOO��RW�H[FHHG������SHU�
PR�W���
�

7�H�3OD��GRHV��RW�RIIHU�PDLO�RUGHU�GHOLYHU��VHUYLFH�
IRU�SUHVFULSWLR��GUX�V��
�

7LHU����UX�V��PRVW��R��SUHIHUUHG�
�H�HULF�GUX�V�D�G�SUHIHUUHG�EUD�G�
GUX�V��

����FRSD��SUHVFULSWLR��
GUX���

1RW�FRYHUHG�

7LHU����UX�V��PRVW��R��SUHIHUUHG�
EUD�G�GUX�V��

����FRSD��SUHVFULSWLR��
GUX��

1RW�FRYHUHG�

7LHU����UX�V��OLPLWHG�WR�VSHFLDOW��
S�DUPDF��D�G�VSHFLDOW��GUX�V�
UHTXLUL���VHOI�DGPL�LVWUDWLR��WUDL�L���
D�G�FOL�LFDO�PR�LWRUL����3OD��FRVW�
�UHDWHU�W�D��������

����FRL�VXUD�FH�XS�WR�
�����SHU�SUHVFULSWLR��GUX��

1RW�FRYHUHG�

,I��RX��DYH�RXWSDWLHQW�
VX�JH���

)DFLOLW��IHH��H�����DPEXODWRU��
VXU�HU��FH�WHU��

�����FRSD����YLVLW� �1RW�FRYHUHG�
3UHDXW�RUL]DWLR��LV�UHTXLUHG�IRU�RXWSDWLH�W�VXU�HU���
)DLOXUH�WR�REWDL��SUHDXW�RUL]DWLR��PD��UHVXOW�L���R��
SD�PH�W�RI�VHUYLFHV��

3��VLFLD��VXU�HR��IHHV� ����FRSD�� �1RW�FRYHUHG� 1R�H��

,I��RX�QHHG�
LPPHGLDWH�PHGLFDO�
DWWHQWLRQ�

(PHU�H�F��URRP�FDUH� �����FRSD����YLVLW� �����FRSD����YLVLW� :DLYHG�LI�DGPLWWHG��

(PHU�H�F��PHGLFDO�WUD�VSRUWDWLR�� �����FRSD�� �����FRSD�� 1R�H��

8U�H�W�FDUH� ����FRSD�� ����FRSD��
1R��3OD��SURYLGHUV�FRYHUHG���H��RXWVLGH�W�H�
VHUYLFH�DUHD��

,I��RX��DYH�D��RVSLWDO�
VWD��

)DFLOLW��IHH��H������RVSLWDO�URRP��
�����FRSD����GD��
XS�WR���GD�V�

1RW�FRYHUHG�
3UHDXW�RUL]DWLR��LV�UHTXLUHG�IRU��R��HPHU�H�F��
�RVSLWDO�VWD�V��)DLOXUH�WR�REWDL��SUHDXW�RUL]DWLR��
PD��UHVXOW�L���R��SD�PH�W�RI�VHUYLFHV��
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:�DW��RX�:LOO�3D�� /LPLWDWLRQV��(�FHSWLRQV����2W�H��,PSR�WDQW�

,QIR�PDWLRQ�
1HW�R�N�3�RYLGH��

��RX��LOO�SD��W�H�OHDVW��
2XW�RI�1HW�R�N�3�RYLGH��
��RX��LOO�SD��W�H�PRVW���

3��VLFLD��VXU�HR��IHHV� 1R�F�DU�H� 1RW�FRYHUHG� 1R�H��

,I��RX�QHHG�PHQWDO�
�HDOW���EH�DYLR�DO�
�HDOW���R��VXEVWDQFH�
DEXVH�VH�YLFHV�

2XWSDWLH�W�VHUYLFHV� ����FRSD��YLVLW� 1RW�FRYHUHG� 1R�H��

,�SDWLH�W�VHUYLFHV�
�����FRSD��GD���XS�WR���
GD�V�

1RW�FRYHUHG�
3UHDXW�RUL]DWLR��LV�UHTXLUHG�IRU��R��HPHU�H�F��
�RVSLWDO�VWD�V��)DLOXUH�WR�REWDL��SUHDXW�RUL]DWLR��
PD��UHVXOW�L���R��SD�PH�W�RI�VHUYLFHV��

,I��RX�D�H�S�HJQDQW�

2IILFH�YLVLWV� ����FRSD��YLVLW� 1RW�FRYHUHG�

3UH�DWDO�D�G�SRVW�DWDO�VHUYLFHV��DYH��R�FRVW�
V�DUL���DV�W�H��DUH�SUHYH�WLYH�FDUH�VHUYLFHV��

&�LOGELUW��GHOLYHU��SURIHVVLR�DO�
VHUYLFHV�

1R�F�DU�H� 1RW�FRYHUHG�

&�LOGELUW��GHOLYHU��IDFLOLW��VHUYLFHV�
�����FRSD����GD���
XS�WR���GD�V�

1RW�FRYHUHG�

,I��RX�QHHG��HOS�
�HFRYH�LQJ�R���DYH�
RW�H��VSHFLDO��HDOW��
QHHGV�

�RPH��HDOW��FDUH� ����FRSD��YLVLW� 1RW�FRYHUHG� 3RVW�RSHUDWLYH��RPH��HDOW��FDUH�R�O���
5H�DELOLWDWLR��VHUYLFHV� ����FRSD��YLVLW� 1RW�FRYHUHG�

1R�H��
�DELOLWDWLR��VHUYLFHV� ����FRSD��YLVLW� 1RW�FRYHUHG�

6NLOOHG��XUVL���FDUH�
�����FRSD����GD���
XS�WR���GD�V�

1RW�FRYHUHG� 1R�H��

�XUDEOH�PHGLFDO�HTXLSPH�W� ����FRL�VXUD�FH�SHU�LWHP� 1RW�FRYHUHG�
3UHDXW�RUL]DWLR��LV�UHTXLUHG�IRU�GXUDEOH�PHGLFDO�
HTXLSPH�W��)DLOXUH�WR�REWDL��SUHDXW�RUL]DWLR��PD��
UHVXOW�L���R��SD�PH�W�RI�VHUYLFHV��

�RVSLFH�VHUYLFHV� 1R�F�DU�H� 1RW�FRYHUHG�
3UHDXW�RUL]DWLR��LV�UHTXLUHG�IRU��RVSLFH�VHUYLFHV��
)DLOXUH�WR�REWDL��SUHDXW�RUL]DWLR��PD��UHVXOW�L���R��
SD�PH�W�RI�VHUYLFHV��

,I��RX��F�LOG�QHHGV�
GHQWDO�R��H�H�FD�H�

&�LOGUH��V�H�H�H[DP� 1R�F�DU�H� 1RW�FRYHUHG� 1R�H��

&�LOGUH��V��ODVVHV� 1R�F�DU�H� 1RW�FRYHUHG�
��SDLU�SHU��HDU��XS�WR�D�H�����&R�WDFW�OH�VHV�DUH�
FRYHUHG�L��OLHX�RI��ODVVHV��

&�LOGUH��V�GH�WDO�F�HFN�XS� 1R�F�DU�H� 1RW�FRYHUHG�
/LPLWHG�WR�GH�WDO�WUHDWPH�W�SOD��D�G�SURS��OD[LV�
�FOHD�L����HYHU����PR�W�V��XS�WR�D�H�����

�
(�FOXGHG�6H�YLFHV���2W�H��&RYH�HG�6H�YLFHV��
6H�YLFHV��RX��3ODQ��HQH�DOO���RHV�127�&RYH���&�HFN��RX��SROLF��R��3ODQ�GRFXPHQW�IR��PR�H�LQIR�PDWLRQ�DQG�D�OLVW�RI�DQ��RW�H��H�FOXGHG�VH�YLFHV���

•� &�LURSUDFWLF�FDUH��
•� &RVPHWLF�VXU�HU��
•� $GXOW�GH�WDO�FDUH�WUHDWPH�W�

•� �HDUL���DLGV�
•� /R���WHUP�FDUH�
•� 1R��HPHU�H�F��FDUH���H��L��W�H�8�6��

•� 3ULYDWH�GXW���XUVL����
•� 5RXWL�H�IRRW�FDUH��
•� 6HUYLFHV�W�DW�DUH��RW�PHGLFDOO���HFHVVDU��
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�

�RHV�W�LV�3ODQ�S�RYLGH�0LQLPXP�(VVHQWLDO�&RYH�DJH���HV��
0L�LPXP�(VVH�WLDO�&RYHUD�H��H�HUDOO��L�FOXGHV�SOD�V���HDOW��L�VXUD�FH�DYDLODEOH�W�URX���W�H�0DUNHWSODFH�RU�RW�HU�L�GLYLGXDO�PDUNHW�SROLFLHV��0HGLFDUH��0HGLFDLG��
&�,3��75,&$5(��D�G�FHUWDL��RW�HU�FRYHUD�H��,I��RX�DUH�HOL�LEOH�IRU�FHUWDL��W�SHV�RI�0L�LPXP�(VVH�WLDO�&RYHUD�H���RX�PD���RW�EH�HOL�LEOH�IRU�W�H�SUHPLXP�WD[�FUHGLW��

�

�RHV�W�LV�3ODQ�PHHW�W�H�0LQLPXP�9DOXH�6WDQGD�GV���HV��
,I��RXU�3OD��GRHV��W�PHHW�W�H�0L�LPXP�9DOXH�6WD�GDUGV���RX�PD��EH�HOL�LEOH�IRU�D�SUHPLXP�WD[�FUHGLW�WR��HOS��RX�SD��IRU�D�SOD��W�URX���W�H�0DUNHWSODFH��
�

/DQJXDJH�$FFHVV�6H�YLFHV��

6SD�LV���(VSDxRO���3DUD�REWH�HU�DVLVWH�FLD�H��(VSDxRO��OODPH�DO�����������������
�
�
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7�H�3ODQ��RXOG�EH�UHVSR�VLEOH�IRU�W�H�RW�HU�FRVWV�RI�W�HVH�6$03/(�FRYHUHG�VHUYLFHV��

3HJ�LV��DYLQJ�D�%DE��
���PR�W�V�RI�L���HW�RUN�SUH��DWDO�FDUH�D�G�D�

�RVSLWDO�GHOLYHU���
�

0LD�V�6LPSOH�)�DFWX�H�
�L���HW�RUN�HPHU�H�F��URRP�YLVLW�D�G�IROOR��XS�

FDUH��
�

0DQDJLQJ�-RH�V�W�SH����LDEHWHV�
�D��HDU�RI�URXWL�H�L���HW�RUN�FDUH�RI�D��HOO�

FR�WUROOHG�FR�GLWLR����

�
�
�

�

�
�
�

�
�
�
�
�
�
�
n�7�H�3ODQ�V�RYH�DOO�GHGXFWLEOH� ���
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(T�LSR�0p�L�R���UD�HUR� �����RDVHJ�UR� 1R�VH���EUH�

6H�UHT�LHUH�D��RUL]D�LyQ�SUH�LD�SDUD�HT�LSR�
Pp�L�R���UD�HUR��(O�QR�RE�HQHU�D��RUL]D�LyQ�
SUH�LD�S�H�H�UHV�O�DU�HQ�IDO�D��H�SDJR�SRU�
HT�LSR��
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•� $�HQ�LyQ�T�H�QR�VHD��H�HPHUJHQ�LD�HQ�86$�
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�
7�V��HUHF�RV�SDUD�FR��L��DU�FR�����FREHU��UD���D��DJHQ�LDV�T�H�S�H�HQ�D���DU�H�VL��HVHDV��RQ�LQ�DU��RQ�����REHU��UD�D�Q���DQ�R�pV�D��HUPLQH���DOLIRUQLD�
�HSDU�PHQ��RI�0DQDJH���HDO����DUH�����������������R������P����D�JR���HO�8�6���HSDU�PHQ��RI�/DERU��(PSOR�HH�%HQHIL�V�6H��UL���$�PLQLV�UD�LRQ������������
�����R������RO�JR��HEVD��R�HO�8�6���HSDU�PHQ��RI��HDO���DQ����PDQ�6HU�L�HV�����������������[������R�������LLR��PV�JR���7DPELpQ�SR�UtDV��HQHU�R�UDV�
RS�LRQHV��H��REHU��UD���RPR��RPSUDU��REHU��UD��H�VHJ�UR�LQ�L�L��DO�D��UD�pV��HO�0HU�D�R��H�6HJ�UR�0p�L�R��3DUD�PiV�LQIRUPD�LyQ�D�HU�D��HO�0HU�D�R���LVL�D�
������L�D�R�H6DO���JR��R�OODPD�DO������������������
�
�
7�V��HUHF�RV�SDUD�SUHVH��DU�T�HMDV�R�DSHODFLR�HV���D��DJHQ�LDV�T�H�S�H�HQ�D���DU�H�VL��LHQHV��QD�T�HMD��RQ�UD����3ODQ�SRU�QHJDU�H��QD�UH�ODPD�LyQ��(V�D�
T�HMD�VH�OODPD�UH�ODPR�R�DSHOD�LyQ��3DUD�PiV�LQIRUPD�LyQ�D�HU�D��H���V��HUH��RV���RQV�O�D�OD�H[SOL�D�LyQ��H�EHQHIL�LRV�T�H�UH�LELUiV�SDUD�HV�H�UH�ODPR�Pp�L�R��
7�V��R��PHQ�RV��HO�3ODQ��DPELpQ�LQ�O�LUiQ�LQIRUPD�LyQ��RPSOH�D�VREUH��yPR�SUHVHQ�DU��Q�UH�ODPR��DSHOD�LyQ�R��QD�T�HMD�D����3ODQ�SRU���DOT�LHU�PR�L�R��3DUD�PiV�
LQIRUPD�LyQ�VREUH���V��HUH��RV��HV�D�QR�LIL�D�LyQ�R�SDUD�UH�LELU�DVLV�HQ�LD��OODPD�DO�����������������$�L�LRQDOPHQ�H���QR��H�ORV�SURJUDPDV��H�DVLV�HQ�LD�DO�
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6HU�L�LRV��H��RVSL�LR����L�D�RV�
SDOLD�L�RV�R�HQIHUPRV��HUPLQDOHV��

6LQ��DUJR� 1R�VH���EUH�

6H�UHT�LHUH�D��RUL]D�LyQ�SUH�LD�SDUD�VHU�L�LRV�
�H��RVSL�LR��(O�QR�RE�HQHU�D��RUL]D�LyQ�SUH�LD�
S�H�H�UHV�O�DU�HQ�IDO�D��H�SDJR�SRU�VHU�L�LRV��

6L�����LxR��HFHVL�D�
6HU�LFLRV�2�R��ROyJLFRV�R�
�H�OD�9LV�D�

([DPHQ��H�OD�9LV�D�3H�Li�UL�R� 6LQ��DUJR� 1R�VH���EUH� 1LQJ�QD��

$Q�HRMRV�SDUD�1LxRV� 6LQ��DUJR� 1R�VH���EUH�
��SDU�SRU�DxR���DV�D�OD�H�D���H����DxRV��
/HQ�HV��H��RQ�D��R�VRQ���ELHU�RV�HQ�O�JDU��H�
DQ�HRMRV��

��HT�HR��HQ�DO�3H�Li�UL�R� 6LQ��DUJR� 1R�VH���EUH�

/LPL�D�R�DO�SODQ��H��UD�DPLHQ�R��HQ�DO���
SURILOD[LV��OLPSLH]D���D�D���PHVHV���DV�D�ORV�
���DxRV��
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UH����SDU�R�HQ�HO��RVSL�DO��
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)UDF��UD�6LPSOH��H�0LD�
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���LVL�DV��H�VHJ�LPLHQ�R��
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�R��URO��H�OD��LDEH�HV��LSR����H�-RH�

��Q�DxR��H�D�HQ�LyQ��H�U��LQD��H��QD�HQIHUPH�D��
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n��RSDJR�SRU��RVSL�DO��L�V�DODFLR�HV�����������tD��
n�2�UR��RDVHJ�UR� ����
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(V�H�(-(03/2�L�FO��H�VHU�LFLRV�FRPR���
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�H���LEOHV� ���
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$FHUFD��H�ORV�(MHPSORV��H��REHU��UD��
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